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Why Erickson's Web Store?

• Real time inventory availability 24/7

• Pricing available 24/7

• Place orders 24/7

• See purchase history, invoices, returns and quotes

• Submit custom quote requests

• Product information, installation instructions, warranty, and product 

images



Submit Authorized User Form

• Email fillable PDF or picture of form to efswebstore@efs.bz

• All users will have access to order history, credit balances, etc.
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Follow email instructions to setup access



Enter your email



Click to set password



Create new password and login



Logon to the site:



Search for a product by item # or description



Browse products using top menu



Filter by Brand, Collection, Color or Construction



Change sort options and results per page



Click on an item to view item details



Item detail shows price, inventory available, 
quantity calculator, and product images



Scroll down to see clickable links to product 
information



Scroll further down to see related items
• All prefinished items have their associated moldings listed at the 

bottom of the page

• Note the right and left scroll arrows to see other items



Enter quantity and click add to cart to checkout



Click proceed to checkout to place order



Choose shipping address



Select delivery method or pick up (note that 
delivery method and cost subject to confirmation)



Set preferred delivery date, your name, and any 
special instructions (job site instructions, delivery 
date/time, branch pick up location, etc.)



Enter purchase order number or job name



Review your order for accuracy, check box to 
agree to terms and conditions, click place order



You will receive an email order confirmation once 
order is placed, after order is approved, and after 
shipped or picked up



Key Points for Placing Orders

• Email confirmations will notify you of any backordered items

• Orders placed after business hours or on weekends will be 

processed in the order they are received the next business day

• Customer service will contact you if you are COD for payment

• Important to fill out all fields (preferred delivery date, name 

ordering, PO or job name, and any special instructions or 

information customer service may need to process your order)



Customer Portal – select drop down arrow next to 
your name at upper right corner



Purchase History – click order # for detail



Can also see returns and quote history for your 
account



See invoice history, payment history, and print 
statements



Manage profile, password, newsletter subscription



Submit a case for a return, warranty claim or 
customer quote request



Click Request Custom Quote at upper right corner 
menu to request pricing on custom items or another 
special request – please include any special instructions



Select Quick Order from top right menu to 
quickly add an item and quantity to your 
shopping cart



Helpful links at bottom of home page


